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Passenger assistance & mobility services
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Austria
Assistance can be requested and at least 12 hours in advance for trains operated
by OeBB. More information can be found

Belgium
Assistance can be requested and at least 24 hours in advance for trains operated
by SNCB. More information can be found

Bosnia-Herzegovina
Assistance can be requested by sending an email to and
and at least 72 hours in advance for trains operated by ZFBH and ZRS.

Bulgaria
Assistance can be requested and at least:

e Two working days prior to the trip - for trains in which composition special
coaches are included on a daily basis;

e Three working days prior to the trip - for trains, in which composition, in view of the
request received, a special coach has to be included additionally.

The list of telephone numbers to call at the dispatch points in the railway stations is
listed

Croatia
Assistance can be requested and at least 48 hours in advance for trains operated
by HZ Putnicki prijevoz and HZ Infrastruktura. More information can be found

Czech Republic

Assistance can be requested for trains operated by CD. More information can be
found

Assistance can be requested for trains operated by Regiojet. More information can
be found
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https://www.oebb.at/en/barriererefreies-reisen/barrierefreiformular
https://www.oebb.at/en/reiseplanung-services/barrierefrei-reisen/mobilitaetsservice
https://www.belgiantrain.be/en/travel-info/prepare-for-your-journey/assistance-reduced-mobility
https://www.belgiantrain.be/en/travel-info/prepare-for-your-journey/assistance-reduced-mobility
mailto:info@zfbh.ba
mailto:zeljko.popovic@zrs-rs.com
mailto:zeljko.popovic@zrs-rs.com
http://www.bdz.bg/en/other-services/disabled-passengers.html
http://www.bdz.bg/en/other-services/disabled-passengers.html
http://www.hzpp.hr/en/disabled-persons-and-persons-with-reduced-mobility?p=87
http://www.hzpp.hr/en/disabled-persons-and-persons-with-reduced-mobility?p=87
https://www.cd.cz/objednavka-cesty-vozickaru/
https://www.cd.cz/cestovani-zdravotne-hendikepovanych/default.htm
https://www.regiojet.com/services/immobile_passengers/
https://www.regiojet.com/services/immobile_passengers/
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Denmark

Assistance can be requested and at least 12 hours in advance for domestic trains
operated by DSB and 48 hours in advance for international trains. More information can
be found

Estonia
Assistance can be requested by email at and at least 48 hours in advance
for trains operated by Elron. More information can be found

Finland
Assistance can be requested and at least 36 hours in advance for trains operated
by VR. More information can be found

France

Assistance can be requested and at least 48 hours in advance for trains operated
by SNCF. More information can be found (mobility guide in French).

Germany

Assistance can be requested and by 8 p.m. the day before the departure at the

latest for domestic trips for trains operated by DB. A 48 hour notice is required for
international trains. More information can be found (in German).

Great Britain
Assistance can be requested and at least 2 hours in advance. More information
can be found

Greece
Assistance can be requested and at least 48 hours in advance for trains operated
by Trainose. More information can be found
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https://kc.dsb.dk/webformularer/handicapservice/jeg-oensker-at-bestille-handicapservice/
https://www.dsb.dk/find-produkter-og-services/handicapservice-i-dsb/
mailto:abi@elron.ee
http://elron.ee/wp-content/uploads/2019/08/RULES-FOR-ENSURING-ACCESSS-to-Elron%E2%80%99s-transport-service-by-Disabled-Persons-and-Persons-with-a-Mobility-Disability.pdf
https://www.vr.fi/en/facilities-and-services/accessible-train-travel
https://www.vr.fi/en/facilities-and-services/accessible-train-travel
https://www.sncf.com/en/passenger-offer/travel-for-everyone/accessibility
https://www.accessibilite.sncf.com/guidemobilite2019/?_ga=2.19782712.1472978177.1573831165-1055906022.1563347763#D1
https://msz-bahn.de/
https://www.bahn.de/service/individuelle-reise/barrierefrei
https://www.nationalrail.co.uk/passenger-assist
https://www.nationalrail.co.uk/stations_destinations/passenger_assistance.aspx
https://www.trainose.gr/en/amea/
http://www.trainose.gr/en/passenger-activity/passenger-services/disabled/
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Hungary
Assistance can be requested by phone, by email or at train stations and at least 48
hours in advance for trains operated by Mav-Start. More information can be found

Ireland
Assistance can be requested by phone, by email or at train stations and at least 24
hours in advance for trains operated by Irish Rail. More information can be found

Italy

Assistance can be requested and between 1to 12 hours in advance depending on
the train station for trains operated by Trenltalia. For international trains, assistance must
be requested at least 48 hours in advance. More information can be found

Latvia
Assistance can be requested and at least 48 hours in advance for trains operated
by Pasazieru Vilciens. More information can be found

Lithuania

Assistance can be requested and at least 24 hours in advance for trains operated
by LTG Link and 48 hours in advance for international trains. More information can be
found

Luxemlbourg

Assistance can be requested and at least 1 hour before your departure and at the

latest at 20:30 for departures on the same day for trains operated by CFL and 48 hours
in advance for international trains. More information can be found

The Netherlands

Assistance can be requested and at least 1 hour in advance for trains operated by
NS and 48 hours in advance for international trains. More information can be found
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https://www.mavcsoport.hu/en/mav-start/domestic-travels/faq-domestic-travel
https://www.irishrail.ie/en-ie/travel-information/accessibility-onboard-trains
https://www.trenitalia.com/en/purchase/info_contacts/disabled_passengers.html
https://www.trenitalia.com/en/purchase/info_contacts/disabled_passengers.html
https://www.pv.lv/en/information-for-passengers/for-passengers-with-special-needs/
https://www.pv.lv/en/information-for-passengers/for-passengers-with-special-needs/
https://ltglink.lt/asistento-paslauga
https://ltglink.lt/keliones-planavimas
https://www.cfl.lu/en-gb/withoutbarrier/detail/voyager-sans-barriere
https://www.cfl.lu/en-gb/withoutbarrier/detail/voyager-sans-barriere
https://login.ns.nl/login?_ga=2.94646236.1527002340.1649842613-1869267486.1637596884
https://www.ns.nl/en/travel-information/traveling-with-a-functional-disability
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North Macedonia
Assistance can be requested can be made locally to railway/station employees for
trains operated by MZ-T.

Norway
Assistance can be requested and at least 24 hours in advance for trains operated
by Entur. For trains operated by VY, more information can be found

Poland
Assistance can be requested and at least 48 hours in advance for trains operated
by PKP. More information can be found

Portugal
Assistance can be requested and at least 12 hours in advance for trains operated
by CP. More information can be found

Romania
Assistance can be requested and at least 24 hours in advance for trains operated
by CFR Cdldtori. More information can be found

Serbia
Accessibility in stations, on trains, contact information and facilities provided to support
passengers with reduced mobility can be found

Slovakia
Assistance can be requested and at least 24 hours in advance for trains operated
by ZSSK. More information can be found

Slovenia
Assistance can be requested and at least 48 hours in advance for trains operated
by SZ. More information can be found
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https://om.entur.no/reisende/hjelp-og-kontakt/
https://www.vy.no/en/customer-service/frequently-asked-questions/frequently-asked-questions-about-trains/luggage-and-special-requirements?item=2784
https://www.intercity.pl/pl/site/dla-pasazera/informacje/informacje-dla-osob-niepelnosprawnych-i-o-ograniczonej-sprawnosci-ruchowej/pomocniczy-formularz-zgloszeniowy.html
https://www.intercity.pl/pl/site/dla-pasazera/informacje-dla-osob-z-niepelnosprawnoscia-i-osob-o-ograniczonej-sprawnosci-ruchowej/
https://www.cp.pt/passageiros/en/how-to-travel/Special-needs-customers/sim
https://www.cp.pt/passageiros/en/how-to-travel/Special-needs-customers
https://bilete.cfrcalatori.ro/prm/cerere.aspx?Ing=ro
https://www.cfrcalatori.ro/en/prm-assistance/
https://www.srbvoz.rs/en/disabled-persons/
https://formulare.slovakrail.sk/objednavka-prepravy-osob-na-voziku-alebo-pomoci-s-prepravou-en
https://www.zssk.sk/en/prices-and-discounts/reduced-mobility/
https://potniski.sz.si/en/people-with-limited-mobility/
https://potniski.sz.si/en/people-with-limited-mobility/
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Spain
Assistance can be requested and at least 30 minutes in big stations and up to 12
hours in advance for other trains. More information can be found

Sweden
Assistance can be requested and at least 24 hours in advance for trains operated
by SJ. More information can be found

Switzerland
Assistance can be requested and at least 1 hour in advance for SBB domestic trains
and 48 hours in advance for international trips. More information can be found

Turkey

Porters assistance for passengers with disabilities is available at these following main
stations: Ankara, istanbul/Pendik, Eskisehir and Konya. Please enquire station’s staff for
further information or go (In Turkish).
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https://www.renfe.com/es/en/viajar/informacion-util/servicio-de-asistencia/como-solicito-el-servicio
https://www.renfe.com/es/en/viajar/informacion-util/servicio-de-asistencia/que-es
https://www.stationsledsagning.se/in-english/
https://www.sj.se/en/we-offer/disabled-community.html
https://www.sbb.ch/en/timetable/travel-advice/passengers-with-reduced-mobility/accessible-travel.html?#sbb9c0102
https://www.sbb.ch/en/timetable/travel-advice/passengers-with-reduced-mobility.html
https://www.tcddtasimacilik.gov.tr/uploads/images/Yolcu/yolcu-haklari.pdf

